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Why Do We Need e-Filing?

For decades, courts have used a traditional paper-based process

ü Attorneys submit documentation using paper hard copy.

ü Filings are delivered via mail, certified mail, courier, or in person.

ü Clerks use paper to notify attorneys of filing acceptance.

ü Attorneys and clerks must physically store all paper filings.

The Problem:  Paper process is not efficient. 

The Impact? 85% of surveyed judges say the volume of

paper is an increasing problem.



Texas e-Filing Environment

Attorney submits filing electronically via the 

Internet.  Filing can be submitted 24 hours a day, 

7 days a week, from any location with Internet 

access.

Clerk reviews and accepts document 

electronically.  Filer is notified via the Internet.  

Court files are updated.

There is a Better Wayé

Attorney prepares document electronically.



Texas e-Filing:  The History 

Two counties pioneered e-Filing in Texas

ü Jeffersonð1995

ü Montgomeryð1997

Selected civil cases in district courts

Contracted with LawPlus



Texas e-Filing:  The History 

Attorneys Clerks
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In the beginningéthere were attorneys and clerks.



Texas e-Filing:  The History 

Attorneys Clerks
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Attorneys needed to file documents with the 

clerksélots of documents.



Texas e-Filing:  The History 

Attorneys ClerksEFSPs*
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*EFSPs:  Electronic Filing Service Providers
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Texas e-Filing:  The History 

Attorneys ClerksEFSPs
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Counties contracted with a service provider (LawPlus).

X



Texas e-Filing:  The History 

Attorneys ClerksEFSPs
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Attorneys contracted with the service provider (LawPlus).
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Texas e-Filing:  The History 

ClerksEFSPs
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Texas e-Filing:  The History 

Attorneys ClerksEFSPs
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Attorney may contract with different service providers to 

file in different counties.



Texas e-Filing:  The History 

ClerksEFSPs
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Texas e-Filing:  The History 

Attorneys ClerksEFSPs

A

B

C

D

E

1

2

3

4

5

6

Complex model for attorneysémultiple accounts and 

standards.
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Texas e-Filing:  The History 

Lessons LearnedéFirst Two Counties

ü e-Filing works

ü Single service provider model isé 

V Good for counties

X  Less good for attorneys

ü Need statewide standards



Texas e-Filing:  The History 

JCIT e-Filing Charge

§ 77.031, Texas Government Code:

The (Judicial Committee on Information Technology) shallé

develop minimum standards for an electronically based 

document system to provide for the flow of information 

within the judicial system in electronic form and recommend 

rules relating to the electronic filing of documents with 

courts;



Texas e-Filing

JCITôs Intent

ü Statewide technical standards and rules 

ü Open competition for service providers

ü Single, standard statewide portal (EFM):

= TexasOnline



TexasOnline e-Filing Solution 

TexasOnline

ü Official website of the State of Texas

www.texasonline.com





Attorneys Clerks
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Same players as beforeé

TexasOnline e-Filing Solution 



Attorneys Clerks
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Same players as beforeébut now in addition to service 

providersé

TexasOnline e-Filing Solution 



Attorneys Clerks
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éwe add eFiling for Courts, the stateôs electronic filing 

manager (EFM) or ñpost office.ò

EFM

TexasOnline

TexasOnline e-Filing Solution 



Clerks
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Clerks connect to eFiling for Courts.

EFM

TexasOnline

TexasOnline e-Filing Solution 



ClerksEFSPs
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Service providers connect to eFiling for Courts.

EFM

TexasOnline

TexasOnline e-Filing Solution 



TexasOnline e-Filing Solution 

Attorneys EFSPs
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Attorney chooses a single service provider.



Attorneys EFSPs
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Attorneys choose a single service provider.

TexasOnline e-Filing Solution 



Attorneys
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eFiling for Courts serves clerks and service providers 

as the ñpost office.ò
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TexasOnline
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Attorneys
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Standard XML metadata for management system import.
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DMS
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Attorneys
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Attorneys can electronically serve copies on opposing 

counsel at the same time that they e-file with the court.
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EFM

Electronic Service of Copies

TexasOnline
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Attorneys
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Attorneys can electronically serve opposing counsel with 

discovery requests, disclosures, responses, and notices 

that are not filed with the court.
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EFM

Electronic Service of Discovery: eServicePlus

TexasOnline
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Attorneys
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EFM

Electronic Service of Orders and Notices

Judges can issue orders, notices, and settings to parties 

electronically.  

TexasOnline

TexasOnline e-Filing Solution 



TexasOnline Features

ü Secure filer authentication

ü Court fee and filing information online

ü File-stamped copy to filer

ü Data kept private and not sold

TexasOnline e-Filing Solution 



TexasOnline e-Filing Process

ü Filer logs on to service provider

ü Filer enters information

ü Filer submits filing

ü Clerk reviews filing online

ü Clerk accepts filing

ü Filer receives confirmation and copy

TexasOnline e-Filing Solution 



Filer Accesses Account



Filer Enters Information

1. Select jurisdiction

2. Enter case information

3. Enter payment information

4. Attach document(s)

5. Submit filing


